
2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 1

Your colleagues need you to:

Keep your distance

Wash your hands and clean 
counters regularly

Please use contactless 
payment whenever possible

Say no if it’s not okay

2m



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 2

COVID-19

Stay 
2metres 

apart
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 3

Your colleagues need you to:

Keep to maximum of 

1 

in this kitchen



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 4

Your colleagues need you to:

Keep to maximum of 

2 

in this kitchen



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 5

Your colleagues need you to:

Keep to maximum of 

 

in this kitchen



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 6

Your colleagues need you to:

Keep to maximum of 

1 

in this lift
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 7

Your colleagues need you to:

Keep to maximum of 

2 

in this lift



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 8

Your colleagues need you to:

Keep to maximum of 

 

in this lift



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 9

2m

Your colleagues need you to:

Keep your distance
Staying physically separated 
reduces the risk of transmission
• Always leave a gap of 2 metres
• Stay out of crowded spaces
• Be considerate of others
• If you cannot avoid close contact, avoid 

facing directly toward others
• Reduce interaction time to 15 minutes



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 10

2m

Your colleagues need you to:

Keep your distance
Staying physically separated 
reduces the risk of transmission
• Always leave a gap of 2 metres
• Stay out of crowded spaces
• Only allow allocated numbers into the shop
• Be considerate of others
• If you can avoid close contact, avoid facing 

directly toward others
• Reduce interaction time to 15 minutes



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 11

Your colleagues need you to:

Keep to maximum of 

1 

in this room
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 12

Your colleagues need you to:

Keep to maximum of 

2 

in this room



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 13

Your colleagues need you to:

Keep to maximum of 

 

in this room



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 14

Your colleagues need you to:

Toilets:
A maximum of 

1 

person at a time to
 use the toilets.

Social distance and wash your hands.  
Ensure the area is clean before you leave.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 15

Your colleagues need you to:

Toilets:
A maximum of 

2 

persons at a time to
 use the toilets.

Social distance and wash your hands.  
Ensure the area is clean before you leave.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 16

Your colleagues need you to:

Toilets:
A maximum of 

 

persons at a time to
 use the toilets.

Social distance and wash your hands.  
Ensure the area is clean before you leave.
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Staysafe 
when working and shopping in town centres

Ref no: 17

Your colleagues need you to:

Keep to maximum of 

1 

person in this room

Stock room:
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Staysafe 
when working and shopping in town centres

Ref no: 18

Your colleagues need you to:

Keep to maximum of 

2 

persons in this room

Stock room:
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 19

Your colleagues need you to:

Keep to maximum of 

 

persons in this room

Stock room:



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 20

Your colleagues need you to:

Say if it’s not okay
If you find yourself in a situation where 
others’ behaviour makes you feel 
uncomfortable, feel empowered to 
politely speak up
You are in the lift, someone tries to enter but it is already full.
You could have a digital meeting rather than a face-to-face.
People are too close to you.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 21

Your colleagues need you to:

Wash your hands
Soapy water destroys the virus
• Completely cover your hands in soapy water 

and wash for 20 seconds
• Whistle while you wash! Whistle happy 

birthday twice!
• Always wash before you eat
• Keep your hands away from your face, eyes, 

nose and mouth



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 22

Your colleagues need you to:

Wash 
your hands



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 23

Your colleagues need you to know:

These stairs 
can be used 

in both 
directions



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 24

Your colleagues need you to know:

These stairs 
are down only

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 25

Your colleagues need you to know:

Down staircase 
this way

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 26

Your colleagues need you to know:

Down staircase 
this way

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 27

Your colleagues need you to know:

These stairs 
are up only

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 28

Your colleagues need you to know:

Up staircase 
this way

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 29

Your colleagues need you to know:

Up staircase 
this way

Staircases may be used in both 
directions during an emergency



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 30

Your colleagues need you to:

Clean all surfaces
Keeping surfaces clean protects your 
customers and colleagues
• Use the wipes provided and be thorough
• Focus on surfaces you use most often;     

counter, till, payment machines and shelves
• Stick to the same counter where possible
• Wash your hands after wiping



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 31

Your colleagues need you to:

Clean all 
surfaces



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 32

to all employees:

to help reduce the 
spread of Coronavirus, 
when entering these 

premises please 
ensure you fully 

sanitise your hands



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 33

to all employees:

Hand 
sanitising 

station 
located here



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 34

Please remain 
socially distanced 

when
 being served

Dear customers:



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 35

Please make 
contactless 
payments
whenever 
possible

Dear customers:



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 36

Dear customers:

While queuing for the tills, 
to help stop the spread of 
the coronavirus, please 

maintain two metres 
between you and the 
person in front of you. 

We will serve you as soon 
as possible.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 37

Dear customers:

Please stand behind the 
line while being served.

The social distancing 
restrictions are in place to 
help you and everyone you 

care about.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 38

Dear customers:

Please use contactless 
payment if you are able to 

do so.

You can use contactless up 
until the value of £45.

Contactless is safe, easy 
and reliable.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 39

Dear customers:

Please do not 
enter our shop 
with your family 

or friends.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 40

Dear customers:

Please respect social 
distancing guidelines 
whilst in our shop and 
please be courteous 
to our staff - they are 

trying to help you.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 41

Dear customers:

Due to the coronavirus 
pandemic, we are operating 
with fewer staff than normal.
As a consquence our 
temporary opening times are:

Monday-Friday: ...........................................................

Saturday: ..................................................................................

Sunday: ........................................................................................



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 42

Dear customers:

We are working to 
help you.

We will not tolerate 
abuse of our staff.
All incidents will be 

reported.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 43

Dear customers:

Please practise 
safe distancing 

while in this store.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 44

Dear customers:

Do not enter these 
premises if you, 

or anyone in your 
household, has 

displayed symptoms 
of Covid-19.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 45

Dear customers:

We are limiting the 
number of people 
within our store.

Please queue here.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 46

Dear customers:

Due to social 
distancing, we are 
limiting the number 

of people within 
our store.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 47

Dear customers:

Due to social 
distancing, we are 

only allowing 

1

customer in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 48

Dear customers:

Due to social 
distancing, we are 

only allowing 

2

customers in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 49

Dear customers:

Due to social 
distancing, we are 

only allowing 

3

customers in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 50

Dear customers:

Due to social 
distancing, we are 

only allowing 

4

customers in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 51

Dear customers:

Due to social 
distancing, we are 

only allowing 

5

customers in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 52

Dear customers:

Due to social 
distancing, we are 

only allowing 

customers in our 
store at any time.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 53

Dear customers:

Please wait for 
the customer in 
front of you to 
move forward.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 54

Dear customers:

We are open!
We are happy to support 

our town centre

Please stay safe and 
social distance



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 55

Dear customers:

One way 
system in 
operation

Please follow the arrows



Ref no: 56

Staysafe 

Staysafe 



Ref no: 57

Staysafe 

Staysafe 



Ref no: 58

Staysafe 

Staysafe 



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 59

Dear customers:

Please be considerate 
toward other customers.

Entering our premises 
has an impact upon 

other shoppers as we 
are restricted by social 

distancing.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 60

Dear customers:

Be assured when 
visiting our shop

We are following 
social distancing 

instructions



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 61

Dear customers:

Thank you 
for waiting. 

The approximate 
queuing time from 

this point is



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 62

Dear customers:

Maintaining your safety
• Do not visit our Town Centre if you are suffering 

from Covid 19 symptoms
• Remain 2 metres apart from other people
• Shop independently, and not in groups of people
• Use Contactless payments wherever possible
• Only touch items you intend to buy
• Once you have purchased your items, please leave
• No waiting, please keep moving
• Please be respectful towards other shoppers and 

our employees
• Wash your hands when you get home
• Stay alert



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 63

Dear customers:

Only pass on 
stairwells and not 
the staircase - to 
help maintain the 

2m distance



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 64

Dear customers:

These toilet 
facilities are 

currently closed 
due to Covid 19 

restrictions
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 65

Dear customers:

One way



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 66

Dear customers:

One way
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 67

Dear customers:

One way
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 68

Dear customers:

Strictly 
no 

entry



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 69

Dear customers:

Escalator 
distancing rules
Please keep six 

clear steps 
between you and 

the person in front



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 70

Dear customers:

Please do not 
shop in large 

groups



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 71

Dear customers:

Do not shop in 
large groups - this 
only puts a bigger 

strain on trying to to 
queue two metres 

apart, and increases 
health risks



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 72

Dear customers:

Shopping is not 
a leisure activity 

during the Covid 19 
pandemic. Please 
shop individually 

and not with other 
people



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 73

Dear customers:

Please, do not shop in 
large family groups and 
where possible do not 
take children shopping 
- this will help ensure 
that space is taken up 
with paying customers



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 74

Dear customers:

Please do not touch 
items you are not 

purchasing, as this 
will limit the risk to 

you and others



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 75

Dear customers:

Please do not 
congregate in 
large groups



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 76

Dear customers:

Charity shop patrons

Please do not leave 
donations outside 
of these premises

Give us a ring to arrange delivery, 
but preferably hold onto them 
until restrictions are loosened



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 77

Please wear a 
face covering 

in this building*

*unless exempt for health, age or equality reasons 



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 78

Face coverings 
must be worn 

in the centre at 
all times*

*unless exempt for health, age or equality reasons 
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Staysafe 
when working and shopping in town centres

Ref no: 79

This is a communal area
Help to reduce the spread of Covid 19

Are you 
social 

distancing?



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 80

This is a communal area
Help to reduce the spread of Covid 19

Clean all 
surfaces, 

kettles, etc 
after use



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 81

This is a communal area
Help to reduce the spread of Covid 19

Wash your 
hands thoroughly 

and use 
sanitisers 
provided
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 82

This is a communal area
Help to reduce the spread of Covid 19

Please only 
make drinks for 

yourself and 
clean kettle, etc 

after use
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Staysafe 
when working and shopping in town centres

Ref no: 83

This is a communal area
Help to reduce the spread of Covid 19

Are you 
following social 

distancing 
restrictions?
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Staysafe 
when working and shopping in town centres

Ref no: 84

This is a communal area
Help to reduce the spread of Covid 19

Remember: 
Hands, face, 

space
HANDS      FACE      SPACE



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 85

Food outlets
Due to government restrictions

No patrons 
are allowed on 
the premises 
past 10pm

This includes those waiting 
for takeaway orders



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 86

Covid-19 doesn’t 
take a break
Taking time out? Ensure you:
• Maintain social distancing
• Wear a facemask when you 

can’t keep 2 metres apart
• Clean all touchpoints (before and after use)
• Do not share utensils - have your 

own cup, crockery, cutlery 
• Do not share food and drink items, such 

as milk 
• Do not make drinks for other people



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 87

Due to government 
restrictions no patrons 

are allowed on the 
premises past 10pm

If you are 
collecting food, 

wait outside until 
your order is 

brought to you.
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 88

Caution
No entry 
without a    
face mask



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 89

Covid-19 warning
To help prevent the spread of 

Coronavirus the staff in this shop 
will refuse entry or service to 

anyone not wearing a face mask.
If you have a reasonable excuse 
please inform staff upon entry or 

download a Government exception 
card and produce it upon request.



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 90

Did you know…
a face shield is no longer 

recognised as a covering due 
to its inadequate coverage of 
nose and mouth but can be 

used in ADDITION



2m 2m

Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 91

Reduce the transmission of 
COVID 19 by shopping alone 
and not in groups or couples.

We may deny 
access to more 

than one shopper 
per household.

Shopping alone makes social distancing 
easier, visits safer and quicker.
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 92

Reduce the transmission of 
COVID 19 by shopping alone 
and not in groups or couples.

We may deny 
access to more 

than one shopper 
per household.
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 93

Did you know…
that a face covering 

is something 
which covers the 
wearer’s nose and 
mouth adequately, 
preventing droplets 

from potentially 
infecting others.
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Working together to keep everyone safe

Staysafe 
when working and shopping in town centres

Ref no: 94

Please act 
responsibly while 
visiting this shop 
and respect our 

employees.
We are here to help you 
during this pandemic.


